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6KLH 3UIHMGHQW . DWA2 . HHIITHO RQWO 0 HWDJH
+HOOR HYHU\RQH

JWEWHIDE X VD QS UR G X AW ZZyHH NDW U RWKGK L IDHD G ® L N
WR VKDUH VRPH RI ZKDW \RXU FRXQFLO KDV EH

2Q $SUIFRXQFRQ@GXFWAHRP SUHKH@XMYR>RUG6KLU
DV VHIMLWMKS D UW L FRIOXRMQR X W R D ®) @ D V WBIF L O L7\ HF
L QIR U P DWLRIQH DIHE® OLQ | R FR X Q BIQAY WIDIVZH ZR U N
W K U R W.KKH EXGJHWLMDOZDDSDUWLFXOIRURKR |
IRFRXQB R [HFXWMWBIIZHPHHIZHHND® GR UKD USR
GHOLYWWJIISWRIHVVERGDBWK P\ [L P L VIHHYW X LRQR' X U
UDWHSZWLWBNLPRXQIGQ D QG HB OV LIRW XIK W XRIW K
6KLUH

‘H ZHUMHU\NUDW MMR)Q6 | R W KER UNV KRKSE\U HV H QRIQH
HDUWKTSDNSDUHG®@BYWVY DO X CLEX/H. 1 R WVRKFX U U H
WUDFRIHDIUWK T XD WHRXB K L D9 & K$HU D F WIWFHZSF D Q
WDNH WR PDNH VXUH RXU FRPPXQLW\ LV SUHSE

2Q $SUMXKE(2DQGDWW BQVEKHS /*$ = RQPHHWKRYWH®BURRPHKLOO 7DHPE
ZHUSIOHD WHEHMRL GHW KIHQFRPLEYI$ 3UHVL ®H@NKIS/*$ & (2 DORQJ S HGHH
5XQG@E 7KHMDFXUR Y LXSH®D WRHE K DWK H\D YEH HDR U N IRID Q @HZ H UBIE OAHR
VKDUH ZKDW V KDSSHQLQJ KHUH LQ RXU RZQ UHJLRQ

, @O\OR.MWHRVD DIPRPHQMR FNQRZOW BBRIQ G H $IXG &D\ VH U Y LKFHHOZGEE U RR/XU
WKUMRZQVQRZDQJH®WRSY GIHMEQJHU X DUWHUR UW X Q/RD MDDV H U YILGHHD F K
W R ZZ)L W KN IQEHK L BRHFQRZDB U XB Q ® QE H K DROW K&K L UH[W HB\GK H D U VW K D @ARR/
HYHU\R@K ROLYQAGSUH S D U DWIERHO L RHWK HVHUNYFKHDUB PHDQL Q DIX®
LPSRUVBDQMR XBRPPXQEWO H QIE@® KFHD UMD NW B R) R XWKGID L ¢ D P R ZGR H \
QRW JR XQQRWLFHG

TKLAHHNVK'H SXVEKLB3HHWQWK&E(2DQGDWWHREBRBOXQWHIL\RQDID QLVD
RIERXQAFLHFOAWMWLQJIDELQ@XKLMDV P D O OUHRIKIV K L WZHKWRZ R URR O O D E R IRIMMKLLY BHK
SURMHMBDRMNWDOZDDYDOXDBPOWHKHYSWIKEMHWEZQRUDMWZHO WHKEKLRHBODQWDJ
IURP RXU 52& DQG ZH ZLVK WKHP HYHU\ VXFFHVV JRLQJ IRUZDUG

,QFHOHEURMRR® Q WHHNWK&5 & KRVWDYPROXQWHFHWHFLBDYWH@RE® OD\, G
ZDUPBQFRXUDGARXYDABEYROXQWUHRBV¥URWNKEKLUMBDWWH®G KLWH OL
KHDYRQAROXQWHHVYPSEPRXOGBMX W YWKRXWMPDQGZHOFRPARSSRUWW®
FHOHEUDWH WKH HQRUPRXV FRQWULEXWLRQ WKH\ PDNH
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6KULH3UWHMGHQW . DWA2 . HHITHO RQWO® 0 HWDJH

WD\ ERIHDRQGHWRBMR DQFRPPXQPWPEHHQMR\L
W KZHL Q WHBR UMAYD V RIQP M S® W SD WV KHQ R Z D Q J HAJSKRSU W |
&RPSOKDEHHQXVIME X ORIE I HHIRIUDWHRMCKIHD FLO L
ZHKDYH®RXBKLUH BOERIHIRUW X GIRDWKIWKR W W HR & |
WKHR UGHQEQJIJHUXBARISHGD\\D Q G WW\H U WMLRIHW K H V
FOXBANKULDMPKWHD VRHWQ GHUZRSH I XOLAWKR UHD L
RQWKHED\DQGNKLQIWHKQIXS WKHRXUVHMLP SUR
VLIQLILFDQWO\

, D ODRV W H QVAKHHES5 9 (6 FR X VL, QL W L S WH. W HQ VIDIMNKERS @
WKEZMHNW D\ QVSLWERMM H.Q QR Y DXRXYHIHV L EGIV Q
H[S O R URUX W XKJRHX V LSQUR M H E W KALKBK L BH-R Q JUD W X O
WR DV VD QGHMR KHZRUNQVKVSDFHZHORRRUZDWR
KHDULQJ KRZ WKLQJV SURJUHVYV

)LQD Q/E\DRNMW RYHU\RRWRXBRQWLGXQHBJIJHP BQMD \
UHPHPEWMKDRXH OHFWHIRGEE H DW K H UBQ \ W IR G L MAR
UHDRKWRSOHDNHHEKROHOMHFRPPXQLFREHRIP ORY |
KHDULQJ IURP \RX

&U .DWH 2 .HHIIH -3 &U 5REELH OLQLWHU 2%0
SUHVLGHQW SHWLUHV 2FWREHU
SHWLUHV 2FWREHU FUUPLQLWHU#JQRZDQJHUXS ZD JF

FUNRNHHIIH#JQRZDQJHUXS ZD JRY DX
&U -RDQQH +HPOH\
&U S5HEHFFD 2 OHHKDQ SHWLUHV 2FWREHU
'"HSXW\ 3UHVLGHQW FUMKHPOH\#JQRZDQJHUXS ZD JRY
SEHWLUHV 2FWREHU

FUURPHHKDQ#JQRZDQJHUXS ZD JRY DX

&U OLFN &UHDJK
SHWLUHYV 2FWREHU
FUPFUHDJK#JQRZDQJHUXS ZD JRY DX

&U 5HEHFFD .LGGOH
SHWLUHYV 2FWREHU
FUUNLGGOH#JQRZDQJHUXS ZD JRY DX

&U 3HWHU &DOODJKDQ
SHWLUHYV 2FWREHU
FUSFDOODJKDQ#JQRZDQJHUXS ZD JRY DX
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)WRP VKH&(2 VGHW
$SULQF O XIB$HER S HUH F K DW KED W W HULHBRI® H D Q
\HV P\LQERU LLMBHVWWRR P B O RIRIW KWL GH E L W K D
\RXWRXUHSXWA(2 IRWWHSSIL@I W HH S LHYIH U\ W
PRYLYPRRWAKLOZD\D ZD\ YHRPHEDFRMRE X VR IIL i
IHZQH ZVd8 RO L \DWE OH @NRRQHZVWRUURW F U RVK
6KLUH ZKLFK LV H[DFWO\ KRZ \RX ZDQW WR |

% X G JYMD VR H @M G U XSGR RYV30 D Q QRQVK H

EXGJHWURJUHVALVGKKGD | WF K H G XYOBRRW B R X Q FR.
DGRSWIW®H -XQPHHW 2XID LR \DS U D F WELXFAIGA/\K
GHOLRIQNVK&R XQBOO Q ZKLOWWD\PQQG WK
PDQKRXVHKRQGWR XY LQHNVHNOERWMHV VX
VKRIZW @BHRFXVR@QWKHYVVHQVEUDLGWYEZ WD RBIW W
PRVW DQG EH XSIURQW DERXW ZKDW ZH FDQ

20 $SUZBKHORX D Q Q X&OROX Q F LEXAER B WWV R X8R X Q 6 ORIVWM. BVAHIGR IF X U U B Q!
SURSR®HEG M MAVPWY\V K D SHK H EXGJHWF O X &Ll QLVDDRMHZ DV WBHF L O
WKBLUSREXWU BDQ\®ODQ WHRAGLRUNVQFOXGRDPEVHE\ VFKRRXOVHNQ® SR U\
FRPSOHJHKWDQRXWR/KHH XW DD DJHU UDVWUXE &XWHWRERR UG L QD LR
DOQ@& R KHRQJIJHUJQRGWRINHH S IHYH U\ ZGII@XOH O KEX Q FELHOF L V DRIGID Z DE W W
DIWHU D JRRG FXS RI WHD

2 X WD Q Q XVD/DD W O BILW/Q G H U WED MHKEA | L FRHW K$HX G L WHRQH UDSD 7 K HL Q W HIUX.G
VWDUWD U-X\QBIQ GLORFXR/PDNLYPXUAH YIHGGUHVWHB B LVOHIBAD U SDUWL
DURXQBFRQFLOSBWLRI@SURFHG SWOH\Q QR Q ® H F RNKEH S L, L @@ \FR Y MWK
XV X DELW L FNDHMWOVNHY H@QHE [SHQ VINVW HVQ\G L DE L GLWE 6 R DXQUEHMH V W L P
DQG MXGJPHQWYV

"KL OBIQD X GEW® R X QOGE L &U \L WD\DL P S R U WFIK®I WNK BWE QX GVUEHL ®DQDJ
UHVSRQDIOEOKRWWHSRUWDGFXUDWHES* L\DLPL@/JRRPSOMMBXGEWHD L
'"HFHPE HWUHW Z FOHR@D Q & K HROX W H DPL EBIZR UN M HD BH R L VEWF HQWB UR Y
LQIRUPDSWRRSWQ®IHHISPSURYHPRQWWD FNZHED QUHHG H O LY F/WILLQYALAFLH/
FRQILGHQFH

30DQQRQIOGUDYHO L\DOUHDRO MORIQILFHOVWDPHZHOFRPAHRAJWKDQ
SDUWL F DSDEDNMQW HU XYM VWVFRXEEHY HEL J JH U ZHR WHH W WIQHD U@ R D N
VXUH WKH HYHQW LV VDIH ZHOFRPLQJ DQG D JUHDW VKRZFDVH RI
7KLWDZH WDHGGLOHZER X UVSD/OWQ8QWDPRSW LR @ K RXKHRO L MH HDLGJY H Q WZXLV
DO L VWO BID LAK K5 U R MW IF BIPO WS H @ W ROHH D U ®@ RQ B E R XWKFHX O WX IUIDQQL. | L RID/DK
6WLUSDL@QIH®LWHLQFHWKDHREEQHQLWE BHWHALJIRUHQHURXKDUERO W
O L OINQ/& W R IRUWKWIH J L R\YDW D O X DUEHPH. Q &/ D WH Bl WH CDA\H @ XD /R XWKBIR X W
W K H \DUEHR X)W V S FRW Q H FVQKRP P X Q WU B HW Z L@@V K D UBINS O D Q GBLURIJ U H
VR NHHS DQ H\H RXW DQG VWDUW WUDLQLQJ QRZ E\ WDNLQJ WK
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LG5 * LDYHOWMDP FROQHPIDJ VR &RXQWA

7KHLOGUDYWEDWPHFH W GAKHUL Y LRIMIN EQUVWFXOWMBROREGRUH @R XQ\
JXLGHEGORFDRRQJPREEDHQLWHRRDDNIBGIWU Y LFG® X U U I8 Q WQ F LIDWY R&K L R
*QRZDQJHUWDVWQRSSRUW MMRLM/ASTZ DNURPVKEDWR GDQO & S HQBLPGILVW I
OHD U @LIEIX L O ®IGHH SHWG HU VW B OWKFQDWIK B WL QN K:H O €U D YHOH Q/\® L HHD F
\HDU

6HYHQHDPHPEH WHRXWQHGQHVG@RUQLRHDG IVORZ D WKW O XH O OWKE&DP
1RRQJBHR SXOMUHR W KEHW L UBDRQJIRKH UR XBUD Y HAORDRHL® J %S UL QYO DRHI XL
VLIQLILFZIKGIRBR EEHI®FR X U BIYHH®E \RFORZRZ@D QG ) & DN AV KWXUUR X Q
7KHRFXXZDWLPSE@KWRZHUIWBERQQMFRRXQWKHWKMEPHR®B\EHHRH UIH Y
PLQXWHV RU ILYH \HDUV WKDW FRQQHFWLRQ PDWWHUV DQG LW EF

7LPEDWSHWW WLRIHWRBUD U @ KD UN@IR LG HWS HF W BRHE ¥ VIS R NDHE R XWK
% O X-H OOV K& H HBS L U LIARXDIH F WRARR@I B H R SIOBY BHL WWKK® D Q G V FAIKSHAHV R |
RI1HUHBV LUK WRKFHX O WRKHDQLRIW KIHU HDU R X Q GAIQMH DLRD S H U V' S H K DRM ND
EH\RQG ZKDW FDQ EH VHHQ RQ WKH VXUIDFH

7KHFRQYHUVD®WWWRROUQWBNV K HXW X IKHUZD VD JHQXLRE®RSHGLVF XV DERC
RSSRUW X QVIEEARIHW R J H WKHER J Q IWK BR S R U W RQAFFRIO O D E R WHW 5 RIEQMY K D U
XQGHUVWDQGLQJ LQ VKDSLQJ HYHQWYV OLNH :LOG *UDYHO

2QWKED\EDF MW KHU R XYSL V L BWHHRXKI IV U PZ K H UDHQL Q F U B GFIRED O H RWLLRDH | B B RVY/L
DQRWRBURWRQQHFWRKMHILRQWWRUDHD DG RXWKHZLVWHGEHDZHOO N
ORFODQGPDIUWKM/Z QP SRUWID@WE QRZDQJHWVSRWH[W LPRXVHBREE RHK
VRPHRQH RQ WKH :LOG *UDYHO WHDP DVN XV DERXW LW

([SHULHQEMMDVYBUHP L Q&K DA HIMBIO ZDRRUW R H D D Q & K WKW R WKLHHXG W |
WKDW QG VPLEH FKD O X DEQ®R UWHK D U LIQUV W KSIQRBQHQ W H U 1 @WW H G IDGBH H S
XQGHUVWRERR)QIWQ\E X OWIXHE FR X U DIBEREQ Q HEWHKR EEDHQ L WHKW R X DID N
6HUYLFHV ZKR QRZ RIIHUV FXOWXUDO H[SHULHQFHV IRU WKH ZLGF

'H ZRXOOALNVHRVKDQREEDH) GHWHULIJUWUWRPQRZD QJHIEKRULI& KR D OR U DRIWKG
WLPH DQG ORRN IRUZDUG WR WKH MRXUQH\ DKHDG RI XV ZRUNLQJ
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7KIKLBHQRZDQJHDXBHEUHFRJIQDVHIGQ D OQWKM OLQLVWRIFIDRYHUQP
30D FGIQ R Y D $WIRUGAL J K OLLG BIWW U RRQRIO O D E RIUTSUIRYERKK D S IVDKIEK W XRIIM/ K |
FRPPXQLW\

TKHWKRUW®DSSOHE BWURQ HRUGWRKBWLUDDQIEAXOWRQDBE® XU L3/UPHF L C
VKRZFDWHKMR IHQ MR RWAWKGK L U M3 DQWKH GHBPPXQWEHY HORISD UHLG/ L |
IRHQKD QALK RFDWVYHWMWSURMHMAFXVRQLPSURYIDFLODWURMMZDQJHU
LOQFOXWK®HFUHDBWHRQ@FEWRD OWHRIFKHQWGEB FAVWKR LHEZ RW UHQJWKRI\Y
FRPPXQLW\ XVH DQG YLVLWRU DSSHDO

7KLWHFRJQ UW LG FIWD O K KD R FDOOJ W Q H ID\DKAL BRYR P L W P H/QR\U H D \8 D@ FMK/D
DUKQFWLRHOPRPRLQGXWXUH IRFKNMEGUBW W UDBW ARG EHRW XEPLVVL
W KLHWD Z LW KQ D OLWOWHAR/@ E PR Q VW EBWIDIF W (FGID EG Q R Y DDNFIURRMAY W H |
$XVWUDOLD

LQQHIUMEED QQRXQF@GGLGDOD\DWKHRZGHDPRYHPHQWVWRYBOQZKHU |
UHSUHVHQWDWLYHYV ZLOO EH LQ DWWHQGDQFH

"KLOBIQRWRIRPLQDWKRZQ JHUXB 2YHZD VR WH O H FYWB GL Q D OLIW M/P D LODY
LPSRUWRQW LIDRADLW Ui L BWRVKWHJ L RRD YR LGHY HOR SBEH QW L F X@VIX®IGI'D G KR
WKH %ORRP J)HVWLYDO

7KH 6KLUH ORRNV IRUZDUG WR VKDULQJ IXUWKHU XSGDWHYV IROOF



&RP P XQIW * LDQW: L@P2 SHQLQ -X® Z VKK &BIDUHU3DVKZ D\ VIRU/ RFDCB LRMIFW

SWWKMUGLQRRXQBHB W IKHIORY $SUKBRXQPIGIRSVDH)G ZZRPPXQISWV LV W I
*UDQIROLFONLQWDVLROR FAN®R XE\R O DS S CR W Q G H O LSYUHRM MWRKVEWQ HWLKWA
FRPPXQLW\

TKEKSGDVROGLRBWURGXHNYGCIMNUHORAVLIYRESS DPUWQRH. QLW L BW IUH

RITHUVD QRYXSW R IRWVPDOOHURMHAWBW UHDPURYLEBHWZHHQ DQG

IRODUILBHDWMRWKVUHBZE®RGHRQQAXDODORP XOWKURMXIK 0D\ RKQW
DYDLODEOH IXQGV DUH IXOO\ DOORFDWHG

7KHDSSOLFBWRRHDWY HH@H VL JQHEGNV W UD L JK W DREM DRMEON U H DIPS SO L F D
ZLEGDVVHVIWEKUBHFHLYHGXHFLVMROVFOORYLBIHVEK REDHHNSMW UHD |
DSSOLFIXWORWRUHY LHRWEK FRP HQZ L WK FR P P HWIGRSUH V H QWRIRE Q FRLD
ILQDO GHFLVLRQ DW WKH QH[W DYDLODEOH PHHWLQJ

TRHQVXIXQ GICHOLYHODVABRSSOLFDZXWQRIGWRO H BBHP\RQ VWKKRIBNHR M B BW.
ZLWKK&RPP XQBYW PO & KHRVLWXYWH RWHKWHEZLEBOLQRBURMHAEWXORQJIJHU
IRFXV WKHUH LV DOVR DQ RSWLRQ IRU WDSHUHG IXQGLQJ WR KH(

6XSSRUMYDLOWRBRIYRXYSXWRUZDWWEUDSSE OLFDVKIHRIQMZH ®ROI HAR UN VK F
DQG RQH RQ RQH DVVLVWDQFH ZLWK RIILFHUV KHOSLQJ DSSOLFD

JRWDUJKQG LUWHT X HWVEWRWY H RUJDQLVDPWRYBEIBNXS S RUKN R WHGK L U K
DQQAXDO EXGJIJHW SURFHVYV

$GGLRUUH\DKQGE QJIDJH@HPHIWQQXBRDUNQNW\BDHH QWD \ERLQWURG
JLYLERPP X QILWR X8NKRISS R UW WG LWW K H..GUH DR U D QRVX/SW R "RUNVKR
ZLOO EH KHOG LQ WKH OHDG XS WR KHOS SDUWLFLSDQWY EXLOG |

6XFFHVMESO L D @W VAL WKKAKLWHRIURKXQGIMHUPYGHSRUWHTXLUHP
HQVXULQJ WUDQVSDUHQF\ DQG VWURQJ RXWFRPHV IRU WKH FRPP.

7KLWHDSSURBBRY LIFHOHD XS S R USDLW KZ RO R FROUWJ D Q L V BWE IUR. @K HLIGIH IV R
OLIH DQG FRQWLQXH EXLOGLQJ D YLEUDQW DQG FRQQHFWHG FRPI



3XEQF 1 RUFH %RUGHQ %4HP HUYD\ 5RDG
BKRX@HUZ LGHQLQJ DQG VHDAOQJ XSJWDGH Z RUNV

$V SDUW RI WKH $QQXDO :RUNV 3URJUDP DQG GHOLYHUL
I[URP WK 0D\ IRU HVWLPDWHG GXUDWLRQ RI ZHHNV )XO\
ZRUNV IRU WKH XSJUDGH Rl %RUGHQ %UHPHU %D\ 5RDG 7KH
VKRXOGHUY DQG UHVHDOLQJ WKH VHFWLRQ RI L

7R HQVXUH VDIHW\ GXULQJ WKLV SHULRG

e $SGYDQFHG ZDUQLQJ VLJQDJH

. NP K VSHHG UHVWULFWLRQ ZLWK WUDIILF OLJKW FRQWUT
KROGV RQ WUDIILF

e /DQH FORVXUH IRU VKXWWOH IORZ ZLWK ODQH GRZQ WR F

e ZRUNVLWH GHOLQHDWLRQ

e YHUJH ZRUNV

e SLORW YHKLFOH IROORZ PH

e PRELOH VLWH IRU VZHHSLQJ

'HOD\V ZLOO EH NHSW WR D PLQLPXP GXULQJ ZRUNV Z
'H DSSUHFLDWH \RXU SDWLHQFH DQG XQGHUVWDQGLQJ DV W
$SRORJLHV IRU DQ\ LQFRQYHQLHQFH FDXVHG DQG DV DO

JRU DQ\ TXHULHV LQ UHJDUGV WR WKH WUDIILF PDQDJHPHQW
ODQDJHU (PLOH %RWHYV



6W @ DQG RIR

<RX P D\ KDYH QRWEHG WH QHZ ®JR
WBUAQJ VR DSSHDU RXWRQ WH LRDGV
7KL P DUNVWH EHIIQQQI Rl WH LRGRXW
Rl WH 6KLLHV XSGDWG ELDQGIQ]

7KHH DH D IHZ YDUDARQV Rl WH ®JIR
7KLV 1V IQMOARQDO DV QR MQI B YHUARQ
VXIW HYHY DSSTFDARQ ( DFK KDV EHHQ
GMIQHG VR ZRW FODW DQG
FROUMMMOW DARW  GLIHHON XVHV
ILRP VJQDIH DQG YHKIEGN WILRXIK \R
GRFXP HQW DQG GLIMICS@WRLP V



( DUAKT XDNH 6HWLRQ

7KHBKLRH*QRZDQJHUNBH KW YWHRR PP X Q LW \R U P DWH\RVQL RED U W Q HTMAK |
"Y(6 WBURY UGIN L GEIQAZHW WO GH U VW BRQM®LON K T XDINHK\DWK HP\HD QR B X U
ORFDWHDKH HVVERYHUHEH GWUWK TRBWHYURXOQWBRZDQJIJHEKBWRI[SHF
PRYLOQRUZDDGSUDFWIMWHEKFHR PP XQED® DMWHRW U D IEH | R G U LIDJO | WHIQ
HDUWKTEBNHG HDQW@FRXWG R HY LWEIHQ | R U P DSMWIRRQ. GO & D NHP S\OW H\8 R
EH SUHSDUHG

7TKH IXOO SUHVHQWDWLRQ FDQ EH IRXQG RQ WKH 6KLUH ZHEVLWH

')(6 &RPPXQLW\ (DUWKTXDNH 3UHSDUHGQHVYV *XLGH

KWWSV SXEOLFDWLRQV GIHV ZD JRY DX SXEOLFDWLRQV GIHV HDI
%HIRUH DQG DIWHU (DUWKTXDNH IDFW VKHHW

KWWSV SXEOLFDWLRQV GIHV ZD JRY DX SXEOLFDWLRQV EHIRUH I
:KDW WR GR GXULQJ DQ HDUWKTXDNH IDFW VKHHW

KWWSV SXEOLFDWLRQV GIHV ZD JRY DX SXEOLFDWLRQV ZKDW WF
(DUWKTXDNHV#*$

KWWSV HDUWKTXDNHYV JD JRY DX

*HRVFLHQFH $XVWUDOLD (DUWKTXDNH +D]DUG

KWWSV 7ZZZ FRPPXQLW\ VDIHW\ JD JRY DX KD]DUGV HDUWKTXDNH
7KH *UHDW 6KDNH2XW ,QWHUQDWLRQDO (DUWKTXDNH ([HUFLVH
SDUWLFLSDWH RQ 2FWREHU

KWWSV ZZZ VKDNHRXW RUJ



. LGBSRUNSLRILDP ERRWV VZ IP P 1QJ SDUAFLSDVMIRQ DQG FRP P XQIW Z HEEHIQJ LQ
* QRZ DQIHUXS

7KHHSDUWPRIQWHDWQ & XV WARDHWLIY@ G SR UM G/6 S SSW\R J UPRQ W L @/)RDW B
PHDQLQJIXO GLIIHUHQFH LQ UHJLRQDO FRPPXQLWLHV LQFOXGLQJ

7KLWHDVRUKSIURJURPY XS SR UW PIGOZIHWAR Q F H V MOLIRGVR F F HNO\HHQ WW RV K F
*QRZDQJHUXS SRRO UHVXOWLQJ LQ DQ DGGLWLRQDO DWWHQGD

% H\RQ® FUHDSVHGN L F L S\DKWHPRSQ RWW K IL\D L W L D MR K KXV KI X UW K. G 6 S RV
GHVLJQHWRG GXE®DQEDDO VHIRUFKLO GUWHOD ISBUW SRDQGHFUHDWWRQY L
J QGRLYRLWHOWR XLDBWWD I HMWAD UH QWAL P LR Q | L G HDAFGIL | H YRIQW R B WH
FULWLFDO LQ D FRXQWU\ ZKHUH DFFHVV WR SRROV ULYHUV DQG

5HIXOBLSRYVXWRDTXDWIQYLURQPHXBBR W\ VHWZLPPLEHKD Y L RXKLOMHO V
HQFRXUBKX\@LBBWLYRWEFRQ QHFVQBPSUR PH® KN D ®DWIBHOOEKXURJIUD|
OLNMHKDWH YV SHF LLIPGAW W.OMI L RDDKDIZK H URS S R U W X RIWAMW H X F W SIRHDGY G
UHFUHDWLRQ FDQ EH OLPLWHG E\ GLVWDQFH DQG FRVW

7KH/ XFFHRMWKVWDVRBI O MR O R K5 D UW Q H EEVHRALBNHRQ H U Q PSHURW U DPR/F [
IDFLO IDVPIERP P X Q VWU Y LZARHWN VDR J H WAKRHQ V X FUKHL O GDUQHED P L OK B YHIT X L W D
DFFHVV WR KHDOWK\ DFWLYH H[SHULHQFHYV

7KHQRZDQJHIRBFERQW L QUSWIDQLP SR UWJIRGBWD VD IHHOFRPYSDHAR WK F
FRPPXQLW\ WR OHDUQ SOD\ DQG VWD\ DFWLYH
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0 HQVDO+ HDOK LO5XWDO. $

7KH WM RG R X BWK DIWU P L\g B U RAWW B MK D B Q FH U W DOL@GVQ.$IWH G L F W DEDR Q
EHFRQIUR QQLE)NH U Z K H ONPR @ BIVY K LRER YXUW D F KR RWQ ® V N LIRIK H OCSHDAD R Q
WU\LQJ WR ILIXUH RXW WKH ORJLVWLFV DQG WLPLQJ RI KRZ \RX F

5XUBDEDQURY LGHHR X QO/AHIMQRD UP HIDW P LIQP L O LIHWEZ RU N HDUM3/ KHDB L O L
DVZH@MOMWKRNVNAYROAOYWHWEBWHKHH) GXVMRB{DPSUKHBUWUXFNVWRF NALIHWH V V
VXSSOWRDHMWWKHDPLORPHWRXQVHUBUQLIWHR WV HRUW QFR PR\HH V WHXGHV K I
QXPEHU RI VHVVLRQV LV QRW OLPLWHG

V/ ‘H RIITHU IDUPJDWH 9& RU WHOHKHDOWK DSSRLQWPHQWYV

‘H DUH WKHUH WR DGYRFDWH IRU RXU UXUDO FRPPXQLWLHV D(
V/ ILHOG GD\V IDUP VDOHV EET V HWF

‘H FDQ GHOLYHU ZRUNVKRSY WDONV SUHVHQWDWLRQV RQ DQ
ZHOOEHLQJ

'H FDQ KHOS ZLWK IRGGHU DQG GRPHVWLF ZDWHU ZKHUH QHHC
GLVDVWHU HIIHFWHG IDUPLQJ IDPLOLHYV

‘H DOVR GHOLYHU RXU OXVWHULQJ *URZWK SURJUDP WR VFKRR
HPRWLRQDO DZDUHQHVYV

$00 RXU VHUYLFHY DUH FRPSOHWHO\ IUHH

,IVRXRWQ\RQRXNQRED\QHHIVDIBQGR QLG HQS/DFEHR D'W K H5G H DUWVHD RK W
'HWDLOV EHORZ
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