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6KULH3UWHMGHQW . DWA2 . HHITHO RQWO® 0 HWDJH

, WUXRWD GHQMRIHGH OD |HWWYMBVRQHQWWRPLDQG
|ULHQ@GM KBIWQRNRXD UBIEOWHR Q MIRAH O O H IEWHRM H
WKH FRPLQJ PRQWKV

'HFHPEBDWSDUW L FEKCOMRIRQ\WK & R X Q ZILOPK HW LIQH ® (
DFURWNKUFRQVHFX\WHWBAZHZR UN MGRL Q D GRIAWHV W D C
PDWWBQ®URJUBVWXFKRUBVSRVVLEOQHVRYKH QXD |
UHFHYKNLFWRPPLWPHBM HRRXWYFGE WH U P L Q\CRRLGRWDL ¢
GHOLYHULQJ RXWFRPHV IRU RXU FRPPXQLW\

7KHUFR QWL QY EHMYW URG W LYEWRNVKEK L URHODWBRREG Y HOR S P EHWKKEO R F
UH O H DB\ W& 6W DAVRI H U Q PSIQRW IYGILBR S X @D WEBR WEX VL QH D QR X V HK R (LG
HQFRXUDJLQJ WR VHH WKLV OHYHO RI LQWHUHVW DQG JURZWK ZL\

,ZRXCDG MHA/ DR RPHQWR L QFHDFNQ R Z O\W KBIHGIF U H G IREJRIR X B X V K | LILIHK W |
SDUWLFXAXWU@DVWRQWK LM HKHLUURIHVVLRFRXINDPGFRPPLWP O W
H[FHSWLRQ@DDWRKENQR ZOHIGWK H\SD G Q WWKIM U DO RRRYR XBRP P X QR WR E HEJX V |
|LUBHU L JDPGHP E HVQ GULHW@® D Q\-D[R®HD N2 ® OV K R X JB®/G U D\ HUWHP D Z QWKL \
IDPLDQ®RYRGHWXULWHKLYFUH GLLE Q\MXLPWOU H VG RHV K&K L KH W VW D E OR
VXSS RUHW Z RIRND V XRHHE X V K | LLLIK WIHQJS K HD B L OALBIOYF F HWWHAR X Q V H DU QL]
LI UHTXLUHG 30OHDVH GR QRW KHVLWDWH WR UHDFK RXW LI \RX Q

‘HFRQWLOR[SHUL @B O HQWHRPPXQEWKDY IDRKXZDVWBQDJHP HIFWOL
"KLOWHP SURWLQUY H L GDYEE KD EHHQ[S O R WHGR \RAG RL @ BL W L J Q L | DRDARW O
XOWLPBWEHROU\EMUDWHSDAKBRVM | HF WROX WYRDTFRPPXQPWREHWWRDN
UHVSRQGHFQN ZRKOIG L VBIRORIKRXVHKRQEG URDVWH DURQMWRIWKH ZORF
JRYHUQPW®WWR Y LTIMVANMF L O L @4 DHFW R ZOF U RWKGK L LDHD ®/ K W U YIE R P HDAWD
FRQVLGHRFVB® REL VS RWIDF WLLGFFHWHID K/ HVRIV MKW W K BIVWWAHD Q D J H P B IQWVRALKQ
BKLUZHEEXQG KB YLWERLWD D QGVWUR & 0OFR X UDUHIU \ RAQRHRW KWBIL J WW LDQ @&/ F
UHPLQG RWKHUV WR GR WKH VDPH

/IDWWKRRQWER X QELEEKR O GDRQYW U D \§ 8 DIGFZIRQIN V KARSHRW S UL R UDWGR D C
IRU DQEQVXWKIDOLIQH ZIWORKX YW U D\§ 8 DIGFQ F R X LLDQYHR @ HWWKX J J H V WRLU
LGHDV WR UHDFK RXW WR D &RXQFLOORU WKH &(2 RU P\VHOI

$VWKQWZVOHWWWDAKRXYR X UQF UH ®ITEXDHVH 6 LNDHD GRIOLY NZLPB LQH V V RRQL
RXBRPPXQLMRSBIGO UW L F LFXOL\® GREMIR K FOLHV VB Q 8 D N W KRHR VRVW K ILD/Q W D
IDFLOLW\

, ORRRUZDWBSURGXFMWQGHZDUGLQZRUNIDQIRQJIJVRIHOEVDOZD\YHOFR]|
\RXBRPPHQW\HGEDENY XJIJHVWOLRG Y FR X URIXW RHWQNRXBKD QW L PDHVZ H
FROQWLQXH ZRUNLQJ WR VHUYH RXU FRPPXQLW\ DV EHVW ZH FDQ
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8 SGDWAILRP VKH &KLHI ([ HFXVIYH 2 I 1LFHU ' DYLG 1 LIFKRORQ

:KLO®D VMWD UWQRZH MM GXOLQV KBIH DU V LARLQJ UIRW
ZRUWKONDRRPHOWRHPLREUVHABWHRWPRIR XU
DFKLHYHPHQWY EHIRUH ODXQFKLQJ LQWR

'"ULYHE) FRPPXQLHYSHFWDAYDRDVSLUDWKRPRUH
GRFXPHQWDN &6KLUBRXQBDDQ W KHR F XI\R U

ZD\R QUHE X L ONSK.RONRX Q G D WE.R\DIDEDR D X EE L\
DQG®DWHKLTFRQF XU UHRDWNARQAW KRV W U D W M VIXF
WKEBEDNYGIR@HMNAPEXWLGAVLVWRXFEBERPPXQLRIORQ .
WHUP VXFFHVV

IRQWHUWRKFFHWQXQFLDWHAEKLUMHLVLRKQLFKRXQF
UDW LH D@D WD EHLQFRPP X QZ WH USHH R SEOMD\U R Z
DQGBKULYH LVMRXWRPPXQLWS ODEKH USH R SOHQWR
OLVDH) & KFRPPXQB8WR Y LRESHI/R U W XIRISMIRSIDHP L O L
DQG EXVLQHVVHV WR JURZ DQG WKULYH LQ V

6R ZKDW KDYH ZH EHHQ GRLQJ RQ RXU MRXUQH\ WR GHOLYHU DJDI
/IHW V WDON EDVLFV 5RDGV 5XEELVK DQG 5DWHYV

SRDGV

, YHHHWRPRBUWKRQ@FMKBWBKL KB WKAR UVYWD GQ KW D WKHWD G G HP@IVD V,
FDQVVXWHV L GAKGNRWQY WRVX WD RK DL WKKHL HZIVHH IKRIZED GMREHFD G RR Q
WKHUHRDGNVSLRXEHVWQGHDY BV RJ QULKWR DGHW ZRAWNX $ F K L OKOH. BOBQ GV R
DGGUHVYV ZH YH WULHG WR JR EDFN WR EDVLFV

2YHWK$HD VWP RQWZXN YUHH E XW RGMH SRWQDJH P WGWPQ & RH®SVWBRB@WH SR\
VWEZH YL SUR YWKGIH S RAM D F R/Q G L VRIHRRSVO R\ P HQDVE G L WIHR @BH HRU RD F W L
ZRUN IZQ WKKFHJILRRPMEURX F5* WRQ F U HHOMHK D B 16 W DIV QTKLKD Y HV X OV
LQ 55* JUDQWYV LQFUHDVLQJ IURP N LQ W R N LQ

‘HDOYRUNKDWERHW KH EXGIJBE®SURMBGIRU
WKEVL@BFSURRIPG -XOADUOSSURIYODOR XMER

JRWRVKADUNMRROQWHDQRUPPEGDQLOIZHUBHHWWHU

SODAMBHWPRUHRPSHWEWILEBRGERPPHQBRDARUNYV

H D U O)IRHW ZH UHPLYRDYWKHEHXGIBBSURWQIRG

ODWHU WKDQ -XQH ZKLFK ZLOO SXW XV LQ DQ HY SRV
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SXEELVK

,QUHF HPQRW) WKXEE KDRE HHQELSUREOHRAS KL KB W K UBHXE E WWKB Q B/ R H HFSR V' \
GRZYWKHNMUBXQPDQQALCNHKE KL RIQ X\QGHUWDHHIRMIG \ ¥R U NOR W KHRIU GW K
FROGLWRIMR@LEWGLUKWHWO H RAKRZW KFHRPP X QXKWKAWKHWHSNRXKD YBJUHH
ZKHHEBLD\SDWWRXDQQXSIMAWVHVXS DYRW KW\E HH P SW IHHDGAH H N K LMW KGIL U F
FRWWKGKLSB\WKHR QWU BHWRG HDO@OWR QW U MERZANDHIIGWWSH R L G DORQF&GH V R X L
5HFRYHU\ :$55

SDWHYV

)RU WKGKLURFUHDWNYGNBY &OHDWIKAVVZHDERYI DQ®WKIHQFUHP
I[URBUHYLRIPOWKLOWWSER XQFL2OBRARRN MR QFH UXHERHWKIHP SDWWEZR X K® Y |
RAVKHRPP XQMWKHR\HFRJQWKBE HKR VWHU Y WRIFKFS URXYGIGR X W R W DWB/GE UHYV
VRPHRIWKNMWUDWHKDIDLEFO HIQ JHKWR XV L QRX WIKQ G1FR Q RRAHY HO R S RIRPWD\Q C
LQIUDVWUXFWXUH

&R X Q PIOOLR N QR Z O HVEK BUE J X O DWHRTUX\L U H FDHIQ@WYD RRIVWAK L | WKLED\P H D QWK |
EXVLQRMRFIROFHUQPHQRZDPRUHARPSOBQ ®QHUR XK LVQF O X8 KRR WK |
FRPPXQLWHDULRWPHUJHO®BQDJHP BQWL UML W L J DARLLRYK H D FIMXV KEID U |
ERQHVY ORFDO JRYHUQPHQW RSHUDWLQJ PRGHO RI \HVWHU\HDU L\

/IHW V WDON WKH 6WUDWHJLF LVVXHYV

&RVW RI WKH 6KLUH V *3

‘H YEHHBD QJ LR ER XWK LR/R Y HMZ RH D LDWQ G Q R F NR QU KGR RRJIIS R O L W IDRQ.Q
EXUHD X FLUBMUAN® G @ D QGEU UTK HD FIMR X 6K L DI 8 D Q R W K6HKUL UM XV WX MP X V \
SDWRDYBI*3 )RKVWKLWERXWN SHD@XPRU RINRXBDWHAKLIYXQIDRQC
LQHTXL\V D BOKEW DIMHEHGHUR®HUQP HDQMI¥Z UR JDWK BUHIV SR Q V L EDLERW
VKLIWLQJ

TKHOKLUNSDURNDQDOOLDMWKHBW W REE\LRU KD QJHKLKDWHYV XOWMDBE H G H U
*RYHUQPHEHRGUNWEPLYVVLWEO MON XEPLVVWRQRHD W L REX@ & D O$/0KO L DW K
JHGHUDO +HDOWK '"HSDUWPHQW DQG WKH :$ &RXQWU\ +HDOWK 6H
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8 SGDWAILRP VKH &KLHI ([ HFXVIYH 2 I 1LFHU ' DYLG 1 LIFKRORQ

+RXVLQJ

7KHEKLWBKUFKD OB G® WEXLVKRPHKRXVHQPQRZDQJIHUNA PDURGW D
*RYHUQPHIRSD R\BMHD6KLYMWDWVKEZVEEDFRPSORHXSWR KR XV HVQ LWV Y F
PDGMXEVWDSURUDE® RY VWE S YR MHFVO XSUB S D U RVDIUAEG L W HFOADXPMDAD W\
VXUYRFRVWLIIBEXVLQFVWHH UBRZ QVK$IURFIRWU\IWOREWDXQ@MWQ GL EE
DSSO\LQJ IRU D JUDQW HDUO\ LQ WKH QHZ \HDU

$VSDURMWKH EXGIRWXQMBISSUREYKEOGWRIKRXVHY:KLWHKBRG C
*QRZDQIHUKBVAH EGIRBKLWAW DD Q®OORYWRLABPHRIWKRORQJ WY DUHD
SRVLWLRQV

/IDQG LQIUDVWUXFWXUH URDGV ZDVWH DQG GURXJKW UHVLOLHQ
KL OMKGK L GIR H VIQDWIHO D USIRIU W IRIO DRER X QK DIMS S U R WHKED ®HV H O H FOVRA
ZKLAK)FOXGKRO.EQA\OQRZDQJIJHDRXPEHWDUQBWWH®GRZ D Q J H LDXVSW D |
/JRW /DPRQW UIRIGBAQ JH U XB\D O WR O&R X Q EYD® WK S SR URMRRPIX QPWPEH UQ
W K$X UF K BY&HU R ZO)D @® EHDGYRFXWWEBYHOR S P QRW KWH O HRIDI® Q @ RK (
BWUHHW %RUGHQ DQG 4XLQQ 6WUHHW &RUEHWW 6WUHHW LQ *Q

,ODGGLWDRRBX VWD QEBEHBAUH O H D\EHQ HRO RVGIR ZOJHU DN GEH WHR UN LZQ W
WKH UHOHYDQW 6WDWH JRYHUQPHQW GHSDUWPHQWY WR DOORZ V

2YHWK$HDVWPRQWWKEKL KB EHHDRUNIZQWR\FH WLRD F L O MWKBRVGV W U XRADV
KDQJDW KH) R ZD Q JHIVKISR G URPBIUH[ S H F WFIIRQQIV W U RAWHKIRIDQ JWB RPP H Q |
HDUO\ LQ

,QFOXGAWMXH EXGIJHWKGHYHORSRIBDEWUDWHDLYBIHOV R X BEBRQW H\®@ D |
5RDG 1HWZRUN $XGLW DQG SUHSDUDWLRQ RI D GURXJKW UHVLOL
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8 SGDWAILRP VKH &KLHI ([ HFXVIYH 2 I 1LFHU ' DYLG 1 LIFKRORQ

&RPPXQLW)\ IDFLOLWLHY DQG <RXWK HQJDJHPHQW

$VLJIQLIDFDRMXRW R UKDV R QHQ WRKGHYHORSRIBQWF U H CEW HEQQERX JH Q
SRDGQRZDQJHUXSEVQF O XIGNWH Q \FIRPHP X Q ID/M\G/ WD N HK R B G M X O WIDQMBY R
GHYHOR SPIS QWQIW KSHU R MLIWWFX\F F H W KX ®® 8 W KFHU H D VR IR Q F L ORVBW L O DUH
\RXQJ DGXOWV LOQFRUSRUDWLQJ D SXPS WUDFN VNDWH WUDFN D

"HLBDUN@QJHUXK®RZDD IRFBRLOWIZLWKRPPXQLWS ZW GBEZRUNLWRZD L
VLIJQLILFDQWO\ LPSURYLQJ WKLV IDFLOLW\

7KH KL ZI®D W X FF H VIVIRKEOQDR 10D JUD ORMW K'HH SD UW PRIQWH D WQ &K VW
7RXULN®GSRUMWLMWDQWRWKSURYLRIRQYUXFWSRIBD&EG HFUHDBVRRQDP |
ZKLFXLQQF O XGM N H WERDGDH \ED/OBE W L Y BWEN® HR D D3Q O D W\HP\D D V WILREY
PDUWLDO DUWV GDQFLQJ UROOHUEODGLQJ VNDWLQJ DQG %0; U

7KH )XWXUH

,DPLQFUHQRISENL P D\ERXEHI X W XDOIE H O L B M HJRHQW KHIL J MW DW ) R R/Q GP\H H \
FRPPXQHWS\HFWD®WXWEYFHRKXHYKHDFWWKGKLBHQRZDQJHUDXBQ QFUHC
FRPPLWRRHP® XQDWB QL QFUHGRPE®L WSRK® B Q@ W DD DR EK L OHMR X UDHY® \
EHHDVRUTXLFKDYLRQVLQJIXIRBENR/QZK HUZH UdH D G IDQE R U N LFQRIO O D E R U, DR\
FRQILGHQW WKH IXWXUH RI RXU 6KLUH LV EULJKW
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WK 6LQFHUH 7KDQNV DQG 5 HVSHFW 5 HVSRQVH VR VIKH
0 LQGDUDELQ) LLH

2QEHKIROWKEKLBHQRZDQJIJHERZSQBD® KH.GIHFBPP X Q ZWN[WHRXGBURIR X
W K D QW KD OBX V K | LYRHD X QWIHHM P HU JH @ F\WU Y LEHV V R QAXHR® HV S R Q @ IRVEK F
OLQGDUDELQ ILUH RQ 7XHVGD\ LQ WKH 6KLUH RI *QRZDQJHUXS Qt

7KLYDWQH[FHSWLREFGEDOOHRQIERIQIURQWIEQ G HQMFD QB WH DWQLBYXRO Y
QD W RUWHKIH UM T X LDNG/ WDDQBRRUGL QWIHWERB Q@M KHURIHVVLRBDROUY.
DQG FRPPLWPHQW GHPRQVWUDWHG E\ DOO UHVSRQGLQJ DJHQFLH

MZLWEKHHGED GQMAMMZWD FNQRZOWKERRVWRQRIRXEXVKIYBRIED X Q VEGEKHWUWHK L
LQFLGHAUWYUDORKKOVBURIRXPGIGIFWNBRPPXQLIRXWROXQ®BWWHIHW GG ®KFE
EURDGRUUJHOHUYILBRANVOM KRQRWHW H/IHU Y GHHS L F D/QIERAD | O H \DVQAEH W\H C
RXU GHHSHVW V\PSDWKLHV WR WKHLU IDPLO\ ITULHQGV DQG FROQO

7KURXJKRXWHYSRQWHUFRQWULEXWLRQRDIMHWHKBII URKXQWX S S RWRO H
PDQDJL@RILVWRRY G L QDMMRXUSWHR/Y L @IHDI DWXSR URMD V V L V WQDAIR W K F
FDSDFLW\ SID@ PR UWRQW®K L OOLQRYHRVINQWR W HBU ZDXGG B | | L PX)E
HPRWLRGBODDGERQ G L WILHR Q YWFKMAW U H QFIR\PKS D \QL@® H VL O RH\WW K R Z KR
VHUYH RXU FRPPXQLW\

7TKHBKLBHQRZDQJHKNSQRZO MKIMPRWLRDODWWDQFLGWRORBWNVKED@&DY F
RQWKRVYEBYROYKG SRVQMERXQVHUBUYIKHWEHHRQUUDQDY®UBYDLOWR
YROXQWSIGWRQH VKLPB FFHWKYXS S RUREW DX QW K& LR UP DIWH @R X U BVIR:
FRQWDFW WKH 6KLUH ZKHUH GHWDLOV ZLOO EH SURYLGHG FRQIL

(YHQWXRFBW KYMUBMVREHULIQRL QR MMKWIL VID\F HGHPHUJHQIEUYSAHVRQ
DQGROXQWHKHIKL WM HH SI\D W MR Q& RD W W H QUKBHGQ G D U DIELHH J D U GRO +
WKWL]RUQDW XRUW K HLRIQW ULEXWKRQ RUMDUIIR IRQH QRW R H G L F DWR
FRPPXQLW\ VDIHW\ ZLOO QRW EH IRUJRWWHQ

7KHKL®RH*QRZD QJHDXSBHIW H QGWL Q F MVKHD NQMMB S S U H F LW W ORIDY R OD/QIE
RITHUV LWV RQJRLQJ VXSSRUW WR WKRVH DIIHFWHG E\ WKLV WUD

<RXUV VLQFHUHO\

'‘DYLG 1LFKROVRQ
&KLHI ([HFXWLYH 2IILFHU
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-$59,6 S5REHUN%RE

" HHSHWWA P SDW\ VR WH -DUlV I DP 1O® RQ WH SDWQJ Rl %RE RXUIRWP HU&KIH ([ HFEXWYH
2 [1FHU Z KR VHUYHG WH 6KILH RI * QRZ DQIHUXS Z IW GHGIHDMRQ DQG GWMPARQ

2 XUWRXIKW DUH Z I \ RX GXUQJ WLV GLLI LEXQWAP H
3DWDQG SUHVHQNERXQAMRY/ DQG W | Rl WH 6KILHRI * QRZ DQIHXS
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3XEQF ( YHOW FRP 1QJ XS

$QQXDO (OHFWRUV OHHWLQJ _ ORQGD\ )HEUXDU\

7KH Q Q X D30H F WRHHW LLQDJF K D Q FRYWD R F BVORVH DIVE R XWAK 64K L U
ILQDQER D DVDICREF W L YRLY\HAKSHD MWD D Q & R VX H VW RRUDL
PDWWHUV GLUHFWO\ ZLWK &RXQFLO

JLHOGV )RUWXQHV 5HIJILRQDO %XVLQHVV )RUXP _ 7

7KH J)LHOB@GRUWXBHWQWWHW EHKHOMBWKHQRZDQJF
6S R UWBLRRIS OHL WIKW K H IDHU R X Gl FK Q R BRD\WHX VL Q BWV |
&RPPXQLWILIFWHHWRSHAQ+XPDQLYREZ7UDERRWISR\BVY
DYDLODEOH

'DQGMRR 'D\_ )ULGD\ ODUFK

'DQGMMPRID QLR JIHWKMHIL EOK H COBMW KW R U GHIQYR QLW \D (
RSSRUWMXRIWWAK L WHRKRD S'S U H F LIIRWILYRHQ \ R& RY ® X Q W H(
RXBKLUIROXQWHMKHHDQRPLQDWLRRSH QL B/ KEHE VLG
SUHVHQWDWLRQV ZLOO EH KHOG RQ WKH QLJKW

&RXQFLO OHHWLQJY _ )RXUWK :HGQHVGD\ RI HDFK F

2UGLQRRXQBHBIWLQUBEKHUGHFLV DRI GHRQORFHWORM |
VHUYLFE® SHQ G MWXIBL UH PWIGINFWK AR P P X Q LMWK W H Q GLLYG
UHVLGBERWHDUHRIKRZGHFLV DRI®W D F KOHBE H O B X L &/@ YO
WUDQVSDUHQF\

‘HLU 3DUN &RQVXOWDWLRQ _ )HEUXDU\ GDWH 7% &

,QHEUXWWKERPPXQLWMWAHORS PHODAA. BB DWRQIHUWRRQV
ZLWKKHRPPXQDWRXWDWKHED QWRHKDSSIHD@WHLGDUN W
DQRG DGYHUWLVLQJ ZLOO EH SRVWHG LQ WKH QHZ \|

:LOG *UDYHO _ 6DWXUGD\ 2FWREHU

'$ VPRVWSHFWDFXDYHOO IDIIE X Q Q HYHQWW XIU@V LW
W K:HR U O&KDP SWHWE HKHOSIDQ QX2 FW R EHIH S H QMR LIRRX
'LOG *UDYHO HYHQW DUH ZHOO XQGHU ZD\
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6KLLH UH XVH MVIAV

$ OQWHOHHGV VR EH VHSDUDWG | LIRP - JHOHUDOZ DWM DQG SORHG 1Q WH VADS P HVBOFR@IFWRQ
DUHD

* UHHQ Z DWM DQG EXL@QI UIKEE®I DR KDYH GHGEHFDWG DUHDV |RU GVSRVDODQG DLIH QRWWR EH
SORHG 1Q WH J HOHUDKRXWHKRG Z DM WHORK

&KHP [FDOKXWBYV ,%&V DUH SIRKIEMWAG 7KH P XMAEH UHVWXUHG VR W(H VXSSTHU

7\ UHV DUH QRWDARHSWAG DAWDQ' Rl WH 6KLLH UHXVH MWV DQG P XVWAEH VINHQ VR DQ DXWRUVHG
WUH GHDBUIRUUHA FIXY

, VIAP 'V ORWDFFHSWIAG DWDQ\ 6K LLH UHI X\VH VAV
e $QLP DOKDU-DWHV
e UVAR: DWH
o ) XHY
e 3DIOW
e /IWVKIXP YDWHUHV
e * DV&\ @GHW
e $VEHWRV
e + D] DUGRXV0 DVWAUDY
o 21
o &KHP IFDY LOFXGQJ HP SW FKHP IFDCFRQVIDLOHW H J
, 068 V

ZZZ JORZDQJHUXS ZI

&RPPXQ 'DVWH DQG (IIOXHQW
















%X \WKI LLH 5 HDOW &KHFN

%XVKILUHV GRQ W ZDLW IRU \RX WR EH UHDG\ 7KH\ FDQ VWDUW V)
RU QR ZDUQLQJ

%XVKILUHVY DUH D FRQVWDQW WKUHDW DFURVYVY :HVWHUQ $XVWUDO
GHVLIQDWHG DV EXVKILUH SURQH

7R PDNH SODQQLQJ HDVLHU ')(6 KDV ODXQFKHG D QHZ PXOWL KD]D
(PHUJHQF\ :$ DSS DQG ZHEVLWH DOORZLQJ :HVWHUQ $XVWUDOLDQ
VWRUP DQG F\FORQH 7KLV IHDWXUH UHSODFHV WKH 0\ %XVKILUH :
\RXU SODQ ZKHQ DQ HPHUJHQF\ LPSDFWV \RXU DUHD KHOSLQJ \RX

%XVKILUH 5SHDOLW\ &KHFN DUH \RX UHDOO\ UHDG\"
$VN \RXUVHOI $P , DW ULVN"

7DNH D PRPHQW WR FRQVLGHU LI \RXU KRPH ZRUNSODFH RU UHJX
DUHDYV

7TKLQN DERXW \RXU VXUURXQGLQJV ,V \RXU KRPH FORVH WR EXVKC(
QDWXUDO YHIJHWDWLRQ DUH DW KLJKHU ULVN HVSHFLDOO\ LI WKH

5HPHPEHU (YHQ LI \RX KDYHQ W H[SHULHQFHG D EXVKILUH EHIRUH
DVVXPH \RX UH VDIH

'RQ W KDYH D EXVKILUH SODQ" 1RZ LV WKH WLPH WR PDNH RQH *

7THVW \RXU SODQ ZLOO LW VWDQG XS WR D UHDO HPHUJHQF\"
,] \RX DOUHDG\ KDYH D SODQ GR D TXLFN UHDOLW\ FKHFN
, VLW XS WR GDWH IRU \RXU FXUUHQW KRXVHKROG SHWV DQG SUI
'RHVY HYHU\RQH NQRZ ZKDW WR GR LI D EXVKILUH ZDUQLQJ LV LVVX
'RHY HYHU\RQH LQ \RXU KRXVHKROG KDYH D UROH DQG NQRZ ZKDW

,QVSHFW \RXU SURSHUW\ ZRXOG LW VWDQG XS WR HPEHUV DQG
:DON DURXQG \RXU KRPH DQG ORRN IRU ULVNYV
$UH IXWWHUV FOHDU OHDYHYVY DQG GHEULV"
$UH WUHHYV WULPPHG VR EUDQFKHY GRQ W RYHUKDQJ WKH URRI"
, V. GU\ YHIHWDWLRQ RU IODPPDEOH PDWHULDO FORVH WR WKH KRX
$UH KRVHV DQG ZDWHU VRXUFHVY UHDG\ DQG ZRUNLQJ"
$UH ZRRG SLOHV RXWGRRU IXUQLWXUH RU IXHO FRQWDLQHUV VW



/IHW V WDNH DFWLRQ WKLV PRQWK

'R \RXU %XVKILUH 5HDOLW\ &KHFN :DON DURXQG \RXU KRPH WDO
FDQ PDNH LPSURYHPHQWY QR DFWLRQ LV WRR VPDOO

8SGDWH RU FUHDWH \RXU EXVKILUH SODQ 8VH WKH (PHUJHQF\ :$
WKLV VHDVRQ 6KDUH LW ZLWK HYHU\RQH LQ \RXU KRXVHKROG

&RQQHFW ZLWK \RXU FRPPXQLW\ 6KDUH WKHVH WLSV ZLWK QHLJK
SHRSOH ZKR DUH SUHSDUHG WKH VDIHU HYHU\RQH ZLOO EH

6WD\ LQIRUPHG .HHS DQ H\H RQ ILUH GDQJHU UDWLQJYVY DQG ORFL
(PHUJHQF\ :$ DSS VR \RX UH DOZD\V XS WR GDWH

5HDFK RXW IRU VXSSRUW ,I \RX QHHG KHOS RU UHVRXUFHV FRQW
$GYLVRU RU WKH ")(6 &RPPXQLW\ SUHSDUHGQHVY "LUHFWRUDWH









