
Request for 
Quotation: Provision of Ranger Services 2021-2024 

Deadline: 4.00pm, Monday 16th August 2021 

Address for Delivery: Shire of Gnowangerup 
28 Yougenup Road 
Gnowangerup   WA   6335 

Email: gnpshire@gnowangerup.wa.gov.au 

Electronic mail or paper based Quotations will be 
accepted. 

RFQ Number: RFQ-2021-Ranger 
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Part 1 READ AND KEEP THIS PART 

 

 

1 Conditions of Responding 

1.1 Contract Requirements in Brief 

The Shire of Gnowangerup is seeking quotes for the provision of Ranger Services for 
a three (3) year period from 1 September 2021 to 30 August 2024.  

A full statement of the Services required under the proposed Contract appears in the 

Specification in Part 2. 

1.2 Definitions 

Below is a summary of some of the important defined terms used in this Request: 

Contractor: 

Means the person or persons, corporation or corporations who’s 
Response is accepted by the Principal, and includes the executors 
or administrators, successors and assignments of such person or 
persons, corporation or corporations. 

Deadline: 
The Deadline shown on the front cover of this Request for 
lodgement of your Submission. 

General Conditions 
of Contract: 

Means the General Conditions of Contract for the Provision of 
Services provided in Part 3. 

Offer: Your Offer to be selected to supply the Requirements. 

Principal: Shire of Gnowangerup 

Response: Completed Offer, response to Selection Criteria and Attachments. 

Requirement: The asset valuation services requested by the Principal. 

Request or RFQ or 
Request for 
Quotation: 

This document. 
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1.3 Contact Persons 

Respondents should not rely on any information provided by any person other than the person 

listed below: 

Name: Ian Graham, Deputy CEO 

Telephone: 08 9827 1007 

Email: ian.graham@gnowangerup.wa.gov.au 

 

1.4 Selection Criteria 

The selection criterion will consist of compliance and Qualitative components and are detailed 

within Part 4 of this Request. 

The compliance criterion consists of non-scoring elements and will not be point scored. The 

qualitative criterion are point scored with a predetermined point scoring system. 

The Principal has adopted the best value for money approach to this Request.  This means 

that, although price is considered, the Response containing the lowest price will not 

necessarily be accepted, nor will the offer ranked the highest on the Qualitative Criteria. 

The Contract may be awarded to a Respondent who best demonstrates the ability to provide 

quality products and or services at a competitive price.  The quoted prices will be assessed 

together with the qualitative and compliance criteria to determine the most advantageous 

outcome to the principal. 

1.5 Compliance Criteria 

These criteria are detailed within clause 4.2.1 of this document and will not be point scored.  

Each Response will be assessed on a Yes/No basis as to whether the criterion is satisfactorily 

met.  An assessment of “No” against any criterion may eliminate the Submission from 

consideration. 

1.6 Qualitative Criteria 

In determining the most advantageous Response, the Evaluation Panel will score each 

Response against the Qualitative Criteria as detailed within clause 4.2.2 of this document.  

Each criterion will be weighted to indicate the relative degree of importance that the Principal 

places on the technical aspects of the goods or services being purchased. 

Note:  It is essential that Respondents address each Qualitative Criterion. 

Information that you provide addressing each Qualitative Criterion will be point scored by the 

Evaluation Panel. 
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Failure to provide the specified information may result in elimination from the evaluation 

process or a low score. 

1.7 Value Considerations 

The non-weighted cost method is used where functional considerations such as capacity, 

quality and adaptability are seen to be crucial to the outcome of the contract. The evaluation 

panel will make a series of value judgements based on the capability of the Respondents to 

complete the Requirements and a number of factors will be considered including: 

a) the qualitative ranking of each Respondent; and 

b) the pricing submitted by each Respondent. 

Once the submissions have been ranked, the Evaluation Panel will make a value judgement 

as to the cost affordability, qualitative ranking and risk of each Response, in order to determine 

the Response which is most advantageous to the Principal. 

The quoted price will be considered along with related factors affecting the total cost to the 

Principal (e.g. the lifetime operating costs of goods or the Principal’s contract management 

costs may also be considered in assessing the best value for money outcome). 

1.7.1 Price Basis 

All prices for Goods/Services offered under this Request are to be fixed for the term of the 

Contract. Quoted prices must include Goods and Services Tax (GST). 

Any charge not stated in the Response, as being additional will not be allowed as a charge for 

any transaction under any resultant Contract. 

1.8 Lodgement of Response and Delivery Method 

The Response is to be: 

a) lodged by the Deadline and 

b) lodged electronically to gnpshire@gnowangerup.wa.gov.au or 

c)        by hard copy to the Chief Executive Officer, Shire of Gnowangerup, 

           28 Yougenup Road, Gnowangerup WA 6335.  

Respondents must ensure that they have provided a signed copy of their Submission.  

All pages must be numbered consecutively and the Submission must include an index. 

1.9 Rejection of Responses 

A Response will be rejected without consideration of its merits in the event that: 

a) it is not submitted before the Deadline; or 

5

mailto:gnpshire@gnowangerup.wa.gov.au


Part 1 READ AND KEEP THIS PART 

 

 

b) it is not submitted at the place specified in the Request for Quotation; or 

c) it may be rejected if it fails to comply with any other requirements of the Request for 

Quote; or 

d) the Respondent does not submit an Offer form which has been completed and 

signed together with all the required Attachments. 

1.10 Acceptance of Responses 

The Principal is not bound to accept the lowest Response and may reject any or all Responses 

submitted. 

1.11 Response Validity Period 

All Responses will remain valid and open for acceptance for a minimum period of ninety (90) 

days from the Deadline. 

1.12 Precedence of documents 

In the event of there being any conflict or inconsistency between the Terms and Conditions 

herein and those in the General Conditions of Contract, the Terms and Conditions appearing 

in this Request will have precedence. 

1.13 Alterations 

The Respondent must not alter or add to the Request documents unless required by these 

General Conditions of Responding. 

The Principal will issue an addendum to all registered Respondents where matters of 

significance make it necessary to amend the issued Request for Quote documents before the 

Deadline. 

1.14 Ownership of Responses 

All documents, materials, articles and information submitted by the Respondent as part of or 

in support of a Response shall become upon submission the absolute property of the Principal 

and will not be returned to the Respondent at the conclusion of the Response Process 

provided that the Respondent shall be entitled to retain copyright and other intellectual 

property rights therein, unless otherwise provided by the Contract. 

1.15 Canvassing of Officers 

If a Respondent, whether personally or by agent, canvasses any of the Principal’s 

Commissioners or Councillors (as the case may be) or Officers with a view to influencing the 

acceptance of any Respondent, then regardless of such canvassing having any influence on 
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the acceptance of such Submission, the Principal may at its discretion omit the Respondent 

from consideration. 

1.16 Identity of the Respondent 

The identity of the Respondent and Contractor is fundamental to the Principal.  The 

Respondent shall be the person, persons, corporation or corporations named as the 

Respondent in Part 4 of this Request.  Upon acceptance of the Response, the Respondent 

will become the Contractor. 
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Part 2 READ AND KEEP THIS PART 

2 Brief 

2.1 Objective 

To provide an effective, efficient and professional delivery of Ranger services for a minimum 
of 1 rostered day a week, plus emergency call-outs, to residents of, and visitors to, the Shire 
of Gnowangerup. 

A full statement of the services required under the proposed contract appears in clause 2.3 
of this document. 

2.2 Scope of Work 

Provide a professional local government Ranger service of one (1) rostered day a week, or 
more often if required by the Shire of Gnowangerup, in addition to an emergency on-call 
service. 

The on-call component is a full 24/7 Ranger service. Emergency callouts will be given priority 
over rostered days at other local governments and vice versa. 

2.3 Deliverables 

The successful contractor must be able to commence services by 1 September 2021, or at a 
time negotiated between the successful contractor and the Shire Council. 

Ranger Services to be provided may include: 

(a) Maintaining a strong customer service focus and providing advice and
information to staff and the general public on matters relating to Ranger
Services.

(b) Ensuring Council policies are adhered to and enforcing Council’s Local Laws
and Statutory Acts applicable to Ranger Services.

(c) Undertaking general administration requirements including attending to
relevant correspondence and assisting with the preparation of relevant
monthly statistics or reports for Council as required.

(d) Conducting patrols throughout the Shire and identifying areas of non-
compliance with relevant local laws and regulations. Reporting and assisting
the relevant Shire department on any non-compliance issues as directed.

(e) Ensuring compliance with the provisions of the Bush Fire Act 1954 and
regulations.

(f) Inspecting properties with regard to fire breaks and fire control.

(g) Dog and cat management.

(h) Off road vehicle management.

(i) Litter and illegal dumping management.

(j) Abandoned vehicle management.

(k) Animal control including reptile handling.
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(l) Caravan and camping control. 

(m) Reporting damage/vandalism of any Council assets to the appropriate Officer. 

(n) Enforcing all other areas of State legislation pertaining to a local government 
Ranger service. 

(o) All other management of Local Laws.
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3 General Conditions of Contract 

3.1 Proposed Conditions 

The proposed conditions of Contract for this project shall be AS 4122 – 2010 General 
Conditions of Contract for Consultants. 

It is the Tenderers responsibility to ensure they have read and understood AS 4122 – 2010 
General Conditions of Contract for Consultants. 

Tenderers can obtain copies of AS 4122 – 2010 General Conditions of Contract for 
Consultants from www.saiglobal.com. 

 

3.2 Insurances 

The Contractor shall hold and maintain a minimum $10 million public liability insurance and 
such other necessary insurances (including workers’ compensation) for itself and its 
Employees involved in providing Services to the Shire.  
 
The Contractor shall provide evidence of the insurance to the Shire prior to the 
commencement of the Services and at such other times upon request by the Shire. 
 

3.3 Licence(s)/Qualification(s) 
The Contractor must ensure that its Employees hold the requisite licence(s), qualification(s), 
approval(s) and experience to legally perform the Services in the State of Western Australia. 
 

3.4 Period of Contract and Termination 

The Contract will be in force for the period of three (3) years from 1 September 2021 to 30 
August 2024.  However, in the event of the Contractor failing in any manner to carry out the 
Contract to the Principal’s satisfaction, the Principal may forthwith determine the Contract by 
written notice to the Contractor. 
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4 Respondent’s Offer 

4.1 Offer Form 
The Chief Executive Officer 

Shire of Gnowangerup 

28 Yougenup Rd, Gnowangerup WA 6335 

I/We (Registered Entity Name):          
(BLOCK LETTERS) 

of:             
(REGISTERED STREET ADDRESS) 

ABN      ACN (if any)       

Telephone No:      Facsimile No:      

E-mail:             

In response to Request for Quotation RFQ-2021-Ranger: 

I/We agree that I am/We are bound by, and will comply with this Request and its associated 
schedules, attachments, all in accordance with the Conditions contained in this Request 
signed and completed. 

The responded price is valid up to ninety (90) calendar days from the date of the RFQ closing.  

I/We agree that there will be no cost payable by the Principal towards the preparation or 
submission of this Response irrespective of its outcome. 

The consideration is as provided under the schedule of rates of prices in the prescribed format 
and submitted with this RFQ.  

Dated this       day of     20  

Signature of authorised signatory of Respondent:        

Name of authorised signatory (BLOCK LETTERS):        

Position:             

Telephone Number:            

Authorised signatory Postal address:         

Email Address            
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4.2 Selection Criteria 

4.2.1 Compliance Criteria 

Please select with a “Yes” or “No” whether you have complied with the following compliance 

criteria: 

a) Respondents are to provide acknowledgment that your organisation 

has submitted in accordance with the Conditions of this RFQ including 

completion of the Offer Form and provision of your pricing submitted 

in the format required by the Principal. 

Yes  /  No 

b) Compliance with the Specification contained in the Request. Yes  /  No 

c) Project Referees 

Provide at least two (2) referees from current or recently completed 

projects including referee name, Email address, phone number and a 

brief description of the project conducted with the referee.  

Yes  /  No 
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4.2.2 Qualitative Criteria 

Before responding to the following Qualitative Criteria, Respondents must note the following: 

a) All information relevant to your answers to each criterion are to be contained within 

your Response; 

b) Respondents are to assume that the Evaluation Panel has no previous knowledge of 

your organisation, its activities or experience; 

c) Respondents are to provide full details for any claims, statements or examples used 

to address the Qualitative Criteria; and 

d) Respondents are to address each issue outlined within a Qualitative Criterion. 

 

A) Performance, Relevant Experience and Local Knowledge  

Respondents must, address the following information in an attachment and label it 
‘Performance, Relevant Experience and Local Knowledge’: 

• Describe your relevant experience and performance in conducting 
requirements in relation to similar contracts. 

• Provide details of local knowledge of the Shire of Gnowangerup. 

 

Weighting 

40% 

  

 

B) Resources and Capability 

Respondents must, address the following information in an attachment and label it 
‘Resources and Capability’: 

• Provide an outline of the plant, equipment and materials. 

• Detail any contingency measures or backup resources including 
personnel, 

• Provide details of OSH plan. 

 

Weighting 

30% 

  

 

C) Key Personnel  

Respondents must, address the following information in an attachment and label it 
‘Key Personnel: 

• Provide details of your personnel and any sub-consultants involved in 
delivering the requirements of this contract including qualifications and 
experience and describe their role in the Works. 

 

Weighting 

30% 

  

TOTAL 100% 
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4.3 Price Information 

Respondents must complete the following “Price Schedule”.  Before completing the Price 

Schedule, Respondents should ensure they have read this entire Request for Quotation. 
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4.3.1 Price Schedule 

 

No Service Description Tender 

Unit 

Estimated 

Usage* 

Rate per hour 

/ per km 

Price Tendered 

(ex GST) 

GST Price Tendered (inc. 

GST) 

1 One rostered day per week (8 

hrs) Ranger services from 

Monday to Friday between 9am 

and 5pm 

per day 52 days per 

year 

    

2 After hours callouts or 

emergencies 

per hour Variable     

3 Travel expenses per trip 52 trips per 

year 

    

4 Travel expenses for emergency 

callouts 

per trip Variable     

 

*The Principal offers no guarantee of quantities of the product or services required. 

 

16




